I use my Galaxy Tab 2 7.0 regularly to control a c10. 
Two things need to be done. 1. Be sure to turn on the wifi on the Tab. 2. Connect to the scanner from the Tab, not 2xclient or RDP. Then, launch the app. 
You have to configure the 2xclient the first time you set up. The training videos show the process to establish the connection inside the app.
